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“Many of you feel bad for this lamp, that is because you  

are crazy. It has no feelings, and the new one is much better.” 
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Stories help us 

ORGANIZE 

information 
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Stories help us  
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Stories help us 
 RETELL  

the information 
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How to Tell a Compelling Story? 

21 



The Pixar Formula 
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Once upon a time, there was 
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A Story Should… 
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Third Eye Charlie
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Learning and Communication Preferences 

Non-Lawyers 

61% 

39% 

60 
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Learning and Communication Preferences 

Lawyers 

47% 

53% 

61 
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“We live in a picture-based society that is 

dominated not by words, but by television 

sets, video cameras, movie screens, 

computers, and photo albums.” 
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“We are used to receiving our visual information from a 

screen. . . . Why would any trial lawyer not want to 

provide jurors with the same graphic quality and medium 

that they experience in most other aspects of their lives?” 
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“Studies show that learning and retention are 

significantly better if information is 

communicated visually.” 
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Source: Applied Cognitive Psychology 27: 235-246 (December 6, 2012) 

Jaihyun Park, Ph.D. Neal Feigenson, Esq. 

Graphics Are Proven to Increase Persuasiveness 
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More Persuasive 

More Competent 

More Credible 

More Likable 

More Retention 

Better Verdicts 

Graphics Are Proven to Increase Persuasiveness 

Source: Applied Cognitive Psychology 27: 235-246 (December 6, 2012) 
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Good Samaritan 

IN FTC MARKET 

FTC’s Inconsistent Drive Time Analysis 

41 mins 

Pennsylvania 

State Capitol 
(Harrisburg, PA) 



Lancaster General 

Good Samaritan 
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Lancaster General 

WellSpan Surgical and Rehab. 

WellSpan York Hospital 

Good Samaritan 
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41 mins 

40 mins 

34 mins 
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Lancaster General 

OSS Orthopaedic 

WellSpan Surgical and Rehab. 
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CMS Regulates MA Beneficiary Costs 

81 

Limits maximum out of pocket costs 

Caps total beneficiary cost increases 

Ensures parity between certain OM 

and MA benefits and subsidies 

Establishes service-specific cost 

sharing limits 

42 CFR 422 §§ 422.1 et seq.; CMS, “Medicare Managed Care Manual,” available at https://www.cms.gov/ 

Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS019326.html 



CMS Regulates MA Insurers’ Profits 

82 

Sets reimbursement benchmarks 

Regulates MLR 

Limits margins 

Prohibits anti-competitive practices 

42 CFR 422 §§ 422.1 et seq.; CMS, “Medicare Managed Care Manual,” available at https://www.cms.gov/ 

Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS019326.html, DX0349 



CMS Regulates MA Plan Quality 

83 

Requires network adequacy 

Defines and assigns star ratings 

Requires reinvestment of rebates in 

plan benefits or subsidies 

Requires minimum benefits 

Sets MAO eligibility requirements 

42 CFR 422 §§ 422.1 et seq.; CMS, “Medicare Managed Care Manual,” available at https://www.cms.gov/ 

Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS019326.html, DX0349 



CMS Regulates MA Insurer Behavior 

84 

Regulates marketing materials 

Requires meaningfully different plans 

Prohibits discriminatory conduct 

Sanctions non-compliance 

42 CFR 422 §§ 422.1 et seq.; CMS, “Medicare Managed Care Manual,” available at https://www.cms.gov/ 

Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS019326.html 
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In all, Ms. Eramo was referred 
to by name 

10 
TIMES 

… and as Dean 

30 
TIMES 
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OWNERSHIP IN HEADFIRST LLCS 
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ADULT 
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Waterfront Home Thefts 
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Rental Costs 

Waterfront Home Thefts 

Rent- $36,000 
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Rental Costs Kitchen 

Waterfront Home Thefts 

Wolf Range - $8,139 

Glide Rack - $147 

Microwave Drawer - $685 Bosch Dishwasher - $1,040 

Sub-Zero Refrigerator - $7,325 

Built-in Hood - $799 

Rent- $36,000 
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Rental Costs Kitchen Misc 

Waterfront Home Thefts 

Flood Insurance - $3,476 

Wolf Range - $8,139 

Glide Rack - $147 

Microwave Drawer - $685 Bosch Dishwasher - $1,040 

Vacuum cleaner - $635 
Sub-Zero Refrigerator - $7,325 

Built-in Hood - $799 

Furniture - $946 

Rent- $36,000 
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Rental Costs Renovation Kitchen Living Room Laundry Room Bedroom Misc 

Waterfront Home Thefts 

Flood Insurance - $3,476 

Whirlpool Dryer - $970 

Wolf Range - $8,139 

Glide Rack - $147 

Microwave Drawer - $685 Bosch Dishwasher - $1,040 

Whirlpool Front Load Washer - $1,009 

Vacuum cleaner - $635 

Architect Fees - $27,777 

Engineering Fees - $7,047 

Contractor Fees - $21,291+ 

Moving costs- $4,320 

55-inch Plasma TV - $1,250 

Leaky basement - $4,800 

European Closets - $3,520 

Damage costs - $1,244 

Storage costs - $11,007 

Sub-Zero Refrigerator - $7,325 

Built-in Hood - $799 

Furniture - $946 

Rent- $36,000 
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Trusz While Doing His Job 

“A valuation mistake of $2.4 
is nothing.”   

-July 5, 2007 

“Valuations are never 
perfect, just reliable”  

-Dec. 27, 2007 

“$1.2 million understatement is 
immaterial to the . . . fund” --

Dec. 31, 2007 

95 

“400K error is 
significant”  

-Feb. 1, 2008: 

“UBS Should Re-open 
4th Q. Valuations”  

-Feb. 21, 2008 

“$300,000 valuation  
error is material”  
-February 6, 2008 

Trusz While Seeking a Big Pay Day…  
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About 15 years  
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Research Development 

&Testing 
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Generic Drug Manufacturers 

Brand Name Drug Manufacturers 
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Wholesalers 

Generic Drug Manufacturers 

Brand Name Drug Manufacturers 

Research 

Development 
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Louisiana Wholesale Drug Company v.  

Hoechst Marion Russel and Andrx 

Pharmaceuticals, Inc. 

1998 

Louisiana Wholesale Drug Company v.  

Abbott Laboratories, Zenith Goldline 

Pharmaceuticals, and Geneva 

Pharmaceuticals, Inc. 

1998 

Louisiana Wholesale Drug Company v. 

Bayer Corporation, Barr Laboratories Inc.,  

and The Rugby Group, Inc.  

2000 

Louisiana Wholesale Drug Company v.  

Schering-Plough Corporation, Upsher-

Smith Laboratories, and American Home 

Products Corporation 

2001 

Louisiana Wholesale Drug Company v.  

Bristol-Myers Squibb Company, Watson 

Pharma, Inc., Danburg Pharamceutical Inc., 

and Kaiser Foundation Health Plan, Inc. 

2001 

Louisiana Wholesale Drug Company v.  

Meijer, Inc., Meijer Distribution, Inc., Pfizer, 

Inc., and Warner-Lambert Co. 

2002 

Louisiana Wholesale Drug Company v. 

Smithkline Beecham Corporation 
2002 

Louisiana Wholesale Drug Company v.  

Organon, Inc. and Akzo Nobel N.V. 
2003 

Louisiana Wholesale Drug Company v.  

Purdue Pharma, LP, Purdue Frederick 

Company, P.F. Laboratories, Inc., and 

Purdue Pharma Company 

2004 

Louisiana Wholesale Drug Company v.  

Biovail Corporation, Rochester Drug 

Cooperative, and Forest Laboratories, Inc. 

2004 

Louisiana Wholesale Drug Company v.  

Warner Chilcott Public Limited Company, 

Warner Chilcott Holdings Company III, LTD., 

Warner Chilcott Corporation, Warner Chilcott 

(US) Inc., Galen LTD., and Barr 

Pharmaceuticals, Inc. 

2005 

Louisiana Wholesale Drug Company, 

Rochester Drug Co-Operative Inc., and 

Meijer Distribution Inc. v. Abbot 

Laboratories, Fournier Industrie Et Sante, 

and Laboratories Fournier S.A. 

2005 

Louisiana Wholesale Drug Company v.  

Ferring B.V., Ferring Pharmaceuticals, Inc., 

Aventis Pharmaceuticals, Inc., and Meijer 

Distribution, Inc. 

2005 

Louisiana Wholesale Drug Company v. 

Astrazeneca Pharmaceuticals, L.P., 

Astrazeneca L.P., Zeneca, Inc., and Zeneca 

Holdings, Inc. 

2006 

Louisiana Wholesale Drug Company v.   

Abbott Laborartories 
2007 

Louisiana Wholesale Drug Company v.  

Braintree Laboratories, Inc. 
2007 

Louisiana Wholesale Drug Company v.  

Sanofi-Aventis, Sanofi-Aventis U.S., LLC, 

Aventis Pharmaceuticals, Inc. 

2007 

Louisiana Wholesale Drug Antitrust Lawsuits 
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108 



Stories touch our,  
, , & 
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are a critical  
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getting your 
message 

across  
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